	Smart Triage is coming to ALDERMOOR SURGERY
From 10th NOVERMVER 2026, please use Smart Triage as your first step when contacting us about a new medical problem or administrative request.



	What is Smart Triage?
Smart Triage is an online service that asks you questions about your health problems or request and uses your answers to guide you towards the most appropriate next step.
Depending on your request and appointment availability, you may be able to book an appointment directly, or your request may be sent to our practice team for review.

How does it work?
	1
	Tell us what you need
Tell us about your health problem or request.



	2
	Answer a few questions
Answer questions about your symptoms.



	3
	Get the right next step in 3–5 minutes
Depending on your answers and appointment availability, you may be offered an appointment to book directly or your request will be submitted to the practice team.



Can’t use it online?
You can phone the practice as usual and our team will help you with your request.
	
	What can I use it for?
1. Request an appointment for a new health problem
1. Tell us about your symptoms
1. Access appropriate self-care information where relevant
1. Submit administrative requests, such as sick/fit notes and doctors’ letters

	From 10/11/2026, access Smart Triage via:
	Practice website
http://aldermoor@nhs.uk
NHS App
	
	






Before you start
Please make sure we have your current email address on your medical record. An email address is required for Smart Triage to automatically book an appointment for you.
You can update your details through the NHS App or by contacting the practice.

Find out more
Visit http://aldermoor@nhs.uk our patient FAQ, video and further information.



	Thank you for your support while we introduce this new way of accessing our services.



